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OHHCPA Quality Template Sample

	
	Compliance

	
	Substantial Compliance


	Partial
	Minimal 
	Non-Compliant
	Not Applicable (please explain reason in ‘Comments’)
	Comments

	Customer Perspective
	
	
	
	
	
	

	1. The organization’s primary goals are customer service and client satisfaction.  Continuous improvement efforts are focused on improving services to clients and their families. (Reference to Appropriate OHHCPA Standards).
	
	
	
	
	
	

	2. The organization supports the rights of clients and this could take the form of a Charter of Client Rights which is adhered to, and communicated to, clients of the organization.

      (Reference to Appropriate OHHCPA Standards)
	
	
	
	
	
	

	Internal Business Perspective
	
	
	
	
	
	

	1.The organization has written policies and procedures which direct activities and ensure quality of care. (Reference to Appropriate OHHCPA Standards)
	
	
	
	
	
	

	2.The organization and the  staff employed by the organization comply with all current legislation. (e.g. Human Rights, WSIB, Pay Equity, OHS) (Reference to Appropriate OHHCPA Standards)
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	Compliance

	
	Substantial Compliance


	Partial
	Minimal
	Non-Compliant
	Not Applicable (please explain reason in ‘Comments’)
	Comments

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Learning and Growth Perspective
	
	
	
	
	
	

	1. The organization utilizes current published research and participates in research opportunities. (Reference to  Appropriate OHHCPA Standards).
	
	
	
	
	
	

	2. The organization conducts professional development and training for staff.  ( Reference to Appropriate OHHCPA Standards)
	
	
	
	
	
	

	
	
	
	
	
	
	

	Financial Perspective
	
	
	
	
	
	

	1. The organization maintains accurate records of financial effectiveness and efficiency (e.g.  Ratio of Accounts Receivable to Current Assets, Ratio of Current Assets and Current Liabilities).  (Reference to Appropriate OHHCPA Standards)
	
	
	
	
	
	

	2. The organization maintains acceptable methods of  reporting mechanisms  to its  shareholders.  (Reference to Appropriate OHHCPA Standards)
	
	
	
	
	
	

	3.
	
	
	
	
	
	

	4.
	
	
	
	
	
	

	5.
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OHHCPA Quality Template Compliance Levels

S – Substantial Compliance

P -  Partial Compliance 

M – Minimal Compliance

N -  Non-Compliant

NA- Not Applicable

S -  This level is used when, in the opinion of the evaluator, the provisions of the standard are consistently met.

P -  This level is used when, in the opinion of the evaluator, most provisions of the standard are met.

M - This level is used when, in the opinion of the evaluator, few provisions of the standard are met.

N - This level is used when, in the opinion of the evaluator,  the provisions of the standard are not met.

NA – This level is used when, in the opinion of the evaluator, the standard does not apply (non-applicable).
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